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Section 1.A: How to Log in to El Paso Health’s Provider Portal

Scenario: You want to access El Paso Health’s Provider Portal from the internet.
Application(s): Internet browser to EPH Provider Portal web page

Role: Provider User

Start: Begin to access the portal from the EPH website

1. Go to: https://www.elpasohealth.com/

2. Click on Provider Login located at the top your screen

m Call us at Toll Free Numbers: 877-532-3778 STAR/CHIP Hours of Operation AA X X .
915-532-3778 STAR/CHIP §33.742.3127 STAR+PLUS 8:00 AM. - 5:00 PM. MST * R N

HEALTH PLANS FOR EL PASCANS, BY EL PASOANS,

Welcome to El Paso Health

We are your local, non-profit health plan serving El Paso and Hudspeth
counties. Our team of bilingual professionals is dedicated to helping our
members and providers.

3. Click Continue on the pop-up notification

You are about to leave El Paso Health website to visit

secure.healthx.com

4. Enter your Username and Password
5. Click Submit

ElPasoHealth Member ~ Providers = Find a Provider~ STAR+PLUS | Search ...

Careers o @

*If you forgot or do not have your login credentials select the appropriate option below the login window
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https://www.elpasohealth.com/

ElPasoHealth

HEALTH PLAMS FOR EL PASCANS, BY EL PASOAMS.

Log in to:

* s % = 0w

View patient's eligibility status and benefit information
Verify patient claims

Download reports

Request prior authorizations

And more!
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Heat\CARE i€ i ErPesotieitn

Medicare Advantage

Login

Password

SUBMIT

Forgot your usernsme or password?

Need a username and password?
Proceed to our sign up process.

Contact Us

If you have questions or need assistance, contact
the Provider Relations Department at:

915-532-3778
Toll-Free: 1-B77-532-3778

Qur customer service hours are Monday through
Friday between B:00 am and 5:00 pm MST.



Section 1.B: How to Navigate the Portal Dashboard for Service Coordination Information

Scenario: Upon logging in to the Provider Portal you are presented with numerous options and would like to

navigate to the portals service coordination information.
Application(s): EPH Provider Portal

Role: Provider User

START: From El Paso Health Provider Portal Login

1. Click on the Service Coordination tab

{OF ElPasoHealth o | HeCARE 3 crsoten

[OPTIONS of EL PASO]

¥ou are currently logged in as:
Messages (0) Profile Logout

' Home Eligibility and Benefits Claims and Payment Authorizations Reports - Quality Reports Service Coordination QI Correspondence

Welcome to the Provider Portal Quick Links
This site provides quick access to member eligibility and benefits, claims payment details, and * Submit Claims
more! * Submit Claim Attechments

You will find yourself in the Portal Dashboard. From here, you can navigate to member information needed.

The Dashboard will display three Dashboard Tiles. Each tile is configured to show the following information for

a 30-day period. They include the following:

e Care Plan
e My Members

e Assessments

8/29/2024



s, Welcome Yolanda
{(:‘f\\:? ElPaSOHealth Provider_User ®

B T ey @IS~

il — ol e
Home Calendar ~ Alerts | Admin ¥

Dashboard
| & i Population <5I3 Quality Measure Performance) Email Notifications @
as
1 0 8
@ Review Care Plan New Member (Last 30 Pending Requests
ey Days)
B
MY ASSESSMENTS
B MEMBERS

To the left of the Dashboard is the Navigation Menu.

2. Hover over navigation menu icons for each tab name and information access point.

2%
() Member Accesse v

Home
->
Dashboarg
@ i Populatic) <$ Quality Measure Performance)
22 My Members
1 0
@ Review Care Plan MNew Memt
ﬁ Days)
CARE PLAN MY
B MEMEBERS

2. Click on the top arrow to expand the navigation menu to view all of the names at once.

3. Click the arrow again to collapse the menu.

2L
() Member Accesse v

Home
L ‘
Dashboard
@ Dashboard il Population

2e My Members

8/29/2024



Section 1.C: How to View New Members Assigned to You

Scenario: You will receive notification when new members have been assigned to you.

Application(s): EPH Provider Portal

Role: Provider User

START: Dashboard Tiles

The My Members tile displays the number of new members that have been assigned to the Provider User

within the past 30 days.

MY
MEMBERS

1

New Member (Last 30

1. Click the New Member hyperlink in the My Members tile to display new members assigned

8/29/2024

b ‘6{ ElPasoHealth You are in Population Health Q Y ™
2k ElFdeQCallt P . Search Filter Type ~ | Enter Text to Search Advanced Search ~ g (i)
Go to Care Coordination Time zone: UMST [ & N2/
= l
A e = A @ v B B ¥y a < a F, o B kb &
Home @ = InPatient QutPatient Pharmacy ~ HCBS  Complaint Calendar Actions*  Plan Notes Alers  Admin~  Configw Knoww Manage v Semings v
My Members  acove/Enrolied v Service Coordination ¥ c = a E @ ‘ {EE il e
a %= Filter By
~~
Assigned
[ O Eligibility LastName t  FirstName Altruista ID Risk Risk Score Client Name Next Contact Date/Attribute  Program Name
Date
. El Paso Health
[ @ ace Olivia /A N/A e Heal NiA 06/28/2024 N/A
E’i _— Plan




Section 1.D: How to View All Members Assigned to You

Scenario: You may want to view all members under your care in the Provider Portal.

Application(s): EPH Provider Portal

Role: Provider User

START: My Members

To view all members assigned to the Provider,

1. Click My Members from the side navigation menu

{0 ElPasoHealth

a

Home

Member Accesse v

My Members  acive/Enrolied v Service Coordination ¥

| &2 My Members Filter: | Select v [ i | Select v m m o

‘Welcome Yolanda

Provider_User L] - @
Time zone: EST ‘u

Calendar

A ¥

Alerts  Admin =

C=@EZOoHA §lue¢

E My Calendar I:l Eligibility LastName 1 First Name Altruista ID DoB Risk
. P @ NA
B  Requests
H D @ Active N/A
P @ N/A
H D @ Active N/A
P[] @aaie NIA
: \:‘ A Ends soon N/A
P[] @aaie NIA
P @ ace N/A
H D @ Acrive N/A
S - . S s e e
« <@z 3 4 » M 25%v itemsperpage
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Risk Score

N/A

NFA

N/A

NFA

N/A

N/A

N/A

N/A

Client Name

El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan

Next Contact

N/A

M7A

N/A

M7A

N/A

N/A

N/A

N/A

Assigned o
Date/Attribute
Date

N/A

NFA

N/A

NFA

N/A

N/A

N/A

N/A

p Ehlinger, Sara C (sara.ehlinger@optum.com) is signed in

El Paso Health

-

1-250f%0items



Section 1.E: How to View Member’s Service Coordinator

Scenario: You may want to know who the Primary Service Coordinator (also known as Primary Care Manager
in OICS) for a member is so that you may contact them for information.

Application(s): EPH Provider Portal

Role: Provider User

START: My Members

By default, the My Members display list does not show the Primary Care Manager column. To include the

Primary Care Manager column,

1. Click on the Select dropdown menu,
2. Select “Primary Care Manager” from the list

3. Next click on the “Show” button

3= Filter By

My Members | active/Enrolied v Service Coordination ¥ c = a E @ ‘ {EE Iill ‘5
v

Filter: | Select A4 D ﬁ Select
Appointment In 90 [

~
~

~
ADT In 80 Days Assigned &
D Eligibility ne Altruista ID DOB Risk Risk Score Client Name Next Contact Date/Attribute
No. of Due Days Date
i [ £ — QMXN NiA N/A £l Paso Health Plan  N/A N/A
ary Care Manag
I QMXN NFA NiA £l Paso Heslth Plan  N/A N/A
nternal Care Team r\
i [ ACvoREL QU NIA N/A £l Paso Health Plan  N/A N/A
I AVILA QMXN NiA NiA £l Paso Heslth Plan  N/A N/A
i [ QMXN NiA NiA ElPaso Health Plan /A N/A
i QMXN NFA NiA £l Paso Heslth Plan N/ N/A
N QMXN NiA NiA ElPaso Health Plan /A NiA
i [ QMXN NFA NiA £l Paso Heslth Plan N/ N/A
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Section 2.A: How to View and Acknowledge a New Member Care Plan Pending Your Review

Scenario: When a new or updated Care Plan for a member was made available for you to review and

acknowledge.
Application(s): EPH Provider Portal

Role: Provider User

START: Dashboard Tiles

The Care Plan tile displays an alert that a care plan has been sent to the Provider to review and acknowledge.

1
@ Review Care Plan

CAREPLAN

e [f a care plan is pending review, a number will display above “Review Care Plan.”

o A zero will display if there are no plans pending review or that have been sent in the past 30 days.

1. Click the Review Care Plan hyperlink in the tile to view a care plan pending review

The Requests Received widget will open and display care plans pending review

Request Received

~ .
ReferredfAcknowledged Date: L= Export to PDF @ Export full Care Plan
D Member Name Care Plan Review Referred Date 4 Referred By Acknowledged By Acknowledged Date Last Updated Date Status View Notes
D E Care Plan Review 08/27/2024 N/A N/A N/A Pending N/A

2. Click on the Care Plan Review hyperlink to display the member’s care plan

11
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View Care Plan

4

ElPasoHealth

HEALTH PLANS FOR EL PASOANS. BY EL PASOANS

CARE PLAN
MEMBER PRIMARY INFORMATION
Member Name: | - Gender :
Member DOB: ] Age:
Member Phone Number: | Address:
Primary Care Manager: Sara
Care Staff Phone Number: 7-IT-777 City, State, Zip: ELPASO TX 79930
Medicare ID: Not Available Medicaid 1D: Mot Available
CONDITIONS
SNO Condition Category | Level Created On
No Records

Acknowledge
b

The Care Plan includes the following information:

¢ Member Primary Information

e Medical Conditions

e Medications

e Care Team, including the name and phone number of the Primary Care Manager
o Targeted Interventions

e Clinical Interventions

3. Once review of the care plan is complete, the user can optionally Acknowledge their review of the care
plan

Acknowledge

4. Add Notes on the review

12
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Acknowledge Review Care Plan X

Primary Care Manager : Saral

Request From : Saraf

Care Member : Olivia Bosa

| concur with this care plan,

Notes

5. Click Send to complete the review process

Request Received

Care Plan Review ¥ || Member Name Referred/Acknowledged Date: | Referred Date

~ ™
~| | From Datz To Date Al v Q & [PexporttoPDF [ Export full Care Plan
[J  Member Name Care Plan Review Referred Date + Referred By Acknowledged By Acknowledged Date Last Updated Date Status View Notes
0 Care Plan Review 0770212024 Yolsnds Lagunas 07/02/2024 07/02/2024 07:24 PM Acknowledged @
: D Care Plan Review 06/27/2024 N/A N/A NFA Pending N/A
i 0 Care Plan Review 0471512024 NIA A NiA Pending A

Once a care plan has been reviewed, the Care Plan dashboard will update to reflect the number of care plans
remaining to be reviewed.

13
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Section 2.B: How to View a Previously Reviewed Care Plan

Scenario: If you want to go back and look at a previously reviewed Care Plan again, you can.
Application(s): EPH Provider Portal

Role: Provider User

START: Dashboard Tiles

1. To view previously reviewed care plans, click Requests on the Navigation menu

2. Set the filter to Care Plan Review

Welcome Yolanda .
Pravider_User (i)
vider_Use, v (1)

-y 1)

Time zone: EST
a & = Olivia Boss,OPTh v 4 a @ A
Home Calendar Actions  Blan  Notes  Alers

Request Received

Care Plan Review ¥ | [Member Name Referred/Acknowledged Date: Referred Date | | From Date ToDate Al
@ Dashboard

o~ ™
v| Q & [BexporttoPDF [ Bxport full Care Plan

[ Member Name Care Plan Review Referred Date 4 Referred By Acknowledged By Acknowledged Date Last Updated Date Status View Notes
&% My Members [ Care Plan Review 07/02/2024 Yolanda Lagunas 07/02/2024 07/02/2024 07:24 PM Acknowledged @

HIN| Cere Plan Review 06/27/2024 NIA NIA N/A Pending NiA
&  wycalendar HIN| Care Plan Review 04/15/2024 N/A NIA N/A Pending N/A

B Requests

&

3. Choose the desired hyperlink to review

14
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Section 2.C: How to View the Full Care Plan for Any of your EPH Members

Scenario: You may choose to view Care Plan information available for any of your EPH members.

Application(s): EPH Provider Portal

Role: Provider User

To view Care Plans for all members,

1. Click My Members from the navigation menu

- ElPasoHealth

2
M Member Accesse v

My Members  active/Enralied v Service Coordination

~
| - My Members Filter: | Select ~| [ fil | Select w m m i

Welcome Yolanda

Y
Provider User @y . (§)
Time zone: EST - ~—

Calendar

A 4

Alerts  Admin ¥

C=QZOHA me¢

ﬁ My Calendar D Eligibility Last Name 1 First Name Altruista ID DOoB
. H D 0 Active
B  Requests
P @
H D 0 Active
P @
H D Q Active
H \:‘ A Ends soon
H D Q Active
H \:‘ 0 Active
P @ ace
P B N e — P
« < @2 3 4 > M 25 iemsperpage

2. Click on the member’s Last Name hyperlink to open the member record.

3. Click on the “hamburger”

8/29/2024

Risk

N/A

N/A

N/A

Risk Score

N/A

N/A

N/A

N/A

N/A

Client Name

El Pasa Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan
El Paso Health
Plan

Next Contact

N/A

N/A

N/A

N/A

Assigned -
Date/Attribute
Date

N/A

N/A

N/A

N/A

y Ehlinger, Sara C (sara.ehlinger@optum.com) is signed in

El Pasa Health

-

1-250f 99 items CJ

icon in the top left of your screen to open the navigation menu
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Member Details

4. Select “Team Care Plan”

Caregivers  Care Team

o

Member Info

Member Details
Caregivers

:2, CareTeam

&£ Programs
&= Eligibility

Vg

Health

Care Plan

2o Member Medical Info
@ Visits

&

P Medications

5

Diagnosis

Health Indicators

Appointments

‘2 Team CarePlan

o Member Plan
B servicePlan
B Advance Directives

b¢ Community Referral

5. Select “Full Care Plan” from the options in the section

Team Care Plan

Care Plan Overview

Guiding Opportunities

Care Plan Barriers

Member Plan  Service Plan

Advance Directives

Care Plan Strengths ~ Care Plan Review

Community Referral

Activity Record
Notes

B Activity Summary
B Required Activities
Outstanding Activities |}
P.i Documents

2* wember Alerts

Note All the system generated e-mails will be stopped if the user is found to have a shared e-mail.

i= General Considerations

Category Status Start Date Target Date

Select v Select v MM/DDAYYYY MM/DDIYYYY
Search By Search Text Select By Assigned Owner

~

Goal ¥ | Enter Text Select ~ m L

[] selectAll action @ Expand All [3) Exportto PDF | i= Fullcare Plan | 15 Sort Expanded View
N
—
Opportunity Goal Condition

-+

8/29/2024

Behavioral Health needs not currently met

Behavioral Health needs met

Social Determinant

16



6. The Full Care Plan will display with Clinical Interventions

Full Care Plan

— P L o

Clinical Interventions

Category k Status Search Criteria Date Range From Darte To Date LOB Active (I Inactive  View Full Eligibility
Select v | Select v | Select V| | Search Text Select w| | From Date To Date LOE Medicaid Code Medicaid Q o
Priority | Conditi Goal G Goal Member Goal Member Pl Interventi Stat Sign | Smart | Targer |
rmr\ty ondition 08 roup oa iember Goa lember Flan ntervention atus Off Date Date erm
Make referral, as —
viember
. - . N 1 will work with my care ~ appropriate, to behaviora L
High ‘Social Determinant’ Community & Social E?hauora fzalth N/A coordination to obtain health team to assist Agreesto Yes 05/01/202405/30/2024 Long Term
Suppart needs met ) . Goal - In
behavioral health services member access BH
_ Progress
services v
1« 4 o L 10w items per page 1-10of1iems
7. Scroll further below to also view:
e Approved Service Opportunities
.
e Barriers
o Strengths
e Care Team
e Signature Log
Full Care Plan
« <@ > » 0% items perpage 1-10f1items
I Approved Service Opportunities ]
Approved Date | Service Description Co..  From Date To Date Provider Approved Units = Unit Type Frequency Total Units Status Benefit Limit
A r ctive S rvis
© o5r102024 i’;{%ﬁ'm“"““”'“'m i 05/1/2024 03/31/2025 ] Units Weekly Approved
(SRO)
- R ———
© 04262024 ;Et;;p‘am PAS (3RO) i ow2212024 03/23/2025 2688 15 Minutes Daily Approved
© 04126r2024 i:\""IH”‘e Defvered i 04222024 03/21/2025 334 Service Daily Appraved
eals

8/29/2024




Section 3.A: How to View and Acknowledge Newly Completed Member Assessments

Scenario: A new or updated Care Plan for a member was made available for you to review.

Application(s): EPH Provider Portal

Role: Provider User

START: The Assessments tile displays completed assessments that have been sent to the Provider to

review and acknowledge

ASSESSMENTS

Pending Requests

1. Click the Pending Requests hyperlink in the Assessments tile

2. Click the hyperlink under the Review Assessments column to view the selected assessment that was

sent to the Provider user

ElPasoHealth

‘Welcome Yolanda

Provider_User :B - (/ i \]
Ny

Time zone: EST
PN —_
; = | Oliviz Garcia,FCS v 4 a © A *
Home Calendar Actions*  Plan Notes  Alerts  Admin~=
- P
Request Received
Fa
e e Referred/Acknowledged Date: =
& Dashboard
Vi
Member Name Review Assessments  Referred Date + Referred By Acknowledged By Acknowledged Date Last Updated Date Status few
Acknowledgement
-
@k MyMembers O T o0s0E 06/24/2024 NAA N/A N/A Pending /A
51 @ TxH2080 08/03/2024 NFA NFA /A Pending N/A
@ My Calendar 51 @ TxH1700-3 05/31/2024 N/A NiA NiA Pending N/A
0 TX H1700-1 V1 05/14/2024 NIA NAA /A Pending /A
B  Requests )
© mnLoc 04/30/2024 NFA NFA /A Pending N/A
0 TX H1700-3 04/30/2024 N/A NiA NIA Pending /A
O 2080 0473072024 N/A N/A N/A Pending N/A
_ u -
O 1xHes15 04/30/2024 NFA NFA /A Pending N/A

« <« @P > ¥ 10% iemsper page

8/29/2024
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a —
A O = s |s.-1:}v

Home @ Calendar
Form H2060
TEXAS November 2014-E
Health and Human
Services Needs Assessment Questionnaire and Task/Hour Guide
Applicant/Member Name Medicaid 1D No Assessment Date \rr(l)li?jrmenl Service Arrangement
R __l ‘ N/A | | | one C=Carsgiver P=Purchased N/A=Not Applicable
Companion Case Name Companion No. Respondent E,;==P;r:rr::‘:de$g:;cy:i};::nchased#(}arig;\g:‘er Agency
| | | Support Score (PAS) 1=Good thru 4=Very Poor
[Part B — Task/Hour Guide
Total
Part A -Functional Assessment (Boxes related to priority factors are in bold.) l l Minutes Days Minutes
PerDay [X| PerWeek |=| PerWeek
1. Do you have any problems taking a bath or shower? (Max =45)
Bathing | | [ 15 RE _[45 |
2. Can you dress yourself? (Max =30}
Dressing 1 | 15 x = |
B. (Max =30)
Exercise (walking only) | 15 x - |
4. Can you feed yourself? (0-3) Enter score of 3 if individual {Max !
requires total assistance (If tube fed/gastrostomy feeding, Do not =30fmesl) L]
purchase.) Feeding, Eating | 3 30 x| 21 =] 630 |
5. Can you shave yourself, brush your teeth, shampoo and comb your
hair?
Grooming 1
Enter the higher score of 5a or 5b. (Max =30)
5a Shaving, Oral Care, Nail Care | 15 o1 15 |
kp i . (Max =45)
Routine Hair and Skin Care | 15 'K 5 |
. Do you have any problems getting to the bathroom and using the toilet? (Max =20}
Toileting | 2 30 <[ 7 = 210 |
[7. Do you have trouble cleaning yourself after using the bathroom?
Hygiene in Toileting ||
8. Can you get in and out of your bed or chair?
Transfer ! 2 15 x| =] 105 |
9. Are you able to walk without help? 1
Walking | 15 | 7 - 105 |

4

Actions =

oot T oo

3. The user has the option to verify review of the assessment by clicking Acknowledge button

4. Type in Comments as needed.

5. Click in the Signature box to enter an electronic signature.

6. Click Send to save.

8/29/2024

Acknowledge Accessment X
Primary Care Manager : Eric_MobileC Maobile Tester Schroeder
Request From John Ernste
Care Member : F_NAMES1 ISABELLA L_NAMEST
HE516 reviewed
Comments :
P>
Signature : |

19



The Requests Received widget will update with the Acknowledgement information, including:

¢ Acknowledged By

o Acknowledged Date

o Last Updated Date

e Status

o View Acknowledgement

{0 ElPasoieaith

P —
A @ = yEsisamev

‘Welcome Yolanda

Provider_User &u, @

Time zone: EST

B §F B ¥ & F

Home @ Calendar Actions~ | Plan Notes Alerts  Admin ¥
Request Received
L= el
® Assessments ¥ | Member Name 7 Referred/Acknowledged Dare: | Referred Date ~ | | Fros ki S ~
. View -
Member Name Review Assessments Referred Date Referred By Acknowledged By Acknowledged Date Last Updated Date Status
Acknowledgement
L 1]
- O xH20608 06/24/2024 NiA /A /A Pending N/A
@ T H2060 06/03/2024 Yolanda Lagunas 06/28/2024 06/28/2024 06:20 PM Acknowledged B
ﬁ O 1xHi700-3 03/31/2024 N/A N/A N/A Pending N/A
O 17001 V1 05/14/2024 N/A N/A N/A Pending N/A
E
@ TxHES1E V1 05/03/2024 Yolanda Lagunas 06/27/2024 06/27/2024 0%:32 PM Acknowledged B
| .
@ mxmnLoC 04/30/2024 n Yolanda Lagunas 06/28/2024 06/28/2024 0:13 PM Acknowledged B
- O Hizoo3 04/30/2024 [ ] N/A N/A N/& Pending N/&
O 2080 04/30/2024 NIA N/A NIA Pending NIA
S - 0 T Hes161 04/30/2024 N/A N/A N/A Pendine N/A o
1« 4 o > M 10 v | items per page I} 1 —Qofgwtemsj:]

8/29/2024
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Section 3.B: How to View a Member’s Completed Forms & Assessments

Scenario: You may want to review a member’s forms or assessments, like an MNLOC.
Application(s): EPH Provider Portal

Role: Provider User

Start: From an accessed member

1. Click on the “hamburger” " icon from the member record

2. Select Documents

ElPasoHealth
A o -
Home @B|= hd
(8] B =]
Member Info Health Care Plan Activity Record
& Member Details 20 Member Medical Info I 29 Team Care Plan I Notes
:' Caregivers 9 Visits -]@ Guiding Opportunities ﬁ Activity Summary
:® Care Team Q; Diagnosis 27 WMember Plan EBi Required Activities
8. Programs & Medications Service Plan
£J prog © Medicati ice Pl
&= Eligibility B Health Indicators B Advance Directives I 22 pocuments
Appointments h¢ Community Referral

3. Click the eye icon to view the form or assessment in a pop-up window

21
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Notes  Activity Summary  Required Activities  Outstanding Activities  Documents  Member Alerts

Category Document Name Document Type From Date

select v Select v

&3 Upload (@ Choose Columns

O Document ID Document View Type Draft
= e T = e
O 088 TX H17003 04202024.pdf @ Assessment
O 087 TX MNLOC 04202024.pdf Assessment

[ no.a TV LM TAM AATEDNTDA ~AE N

[

Example of an MNLOC view pictured below

%ndhﬂidual LR N

To Date

Resend

N/A

N/A

KA

Medical Necessity and Level of Care Assessment -

Version 3.0

E2XTIY Ml [dentification Information

A0310. Type of Assessment

Enter | A- Reason for Assessment
(O 01. Initial assessment
(s) 03. Annual assessment

Code (O 04. Significant change in status assessment

A0500. Legal Name of Individual

A.  First name: B. Middle initial:
f |
C. Last name: D. Suffix:
NN N BN E |

A0600. Social Security and Medicare Numbers

A.  Social Security Number:

12345678

B. Medicare number (or comparable railroad insurance number):

NiA

A0700. Medicaid Number — Enter “+" if pending, “N" if not a Medicaid recipient

345678456 |
A0B00. Gender
Enter
|1 | @® 1. Male
T O 2. Female

A0900. Birth Date

A1000. Race/Ethnicity

| Check all that apply

O |A American Indian or Alaska Native

O B Asian

Member Portal

™ Share

* Share

s Chmnd

8/29/2024
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